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Our Vision

Ticketpro continuously
excels in meeting the
needs of its partners by

developing
innovative and
flexible services

that will ensure optimal
sales and customer
satisfaction.

As a leading provider of
box office software, online
ticket sales and services,
Ticketpro specializes in
feature-rich solutions for
venues, events, producers
and promoters.



20 YEARS

Our History

With over 20 years of experience
and supported by an international
network with offices in over 15
countries, Ticketpro works with a
wide variety of organizations, from
small community theatres to large
music festivals.

Whether you wish to add Internet
sales to complement your existing
sales methods or you need an
integrated box office and online
ticketing sales system, Ticketpro
has a solution that meets your
needs.



Our Team

-

With high standards and attention
to detail, our professionally trained
staff will help facilitate all logistics
related to your events:

* Accountants
* Account Managers
* Application Specialists

e Customer Service
Representatives

* Experienced Box Office Staff
* Graphic Artists

* |T Specialists

* Managers

* Programmers

* Senior Account Managers

* Social Media Manager

* Web Developers




Our Software

Convenience
The Ticketpro software is
web-based and all elements
can be accessed from any
computer with an internet
connection.

Simplicity
Simple interfaces and
standardized menus contribute
to minimal training costs.

Flexibility
Powerful, flexible and
adaptable price tables allow
you to manage your pricing in
real time.

Stability
Our system can endure
extremely high transaction
volumes, all while processing
credit card authorizations in
real time.

Seating Charts
Realistic and detailed seating
charts are available for selling

staff and online ticket-buyers. Our
Select-Your-Own-Seat online
maps were designed specifically
to avoid leaving single seats.
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Tickets
Our simple ticket template
interface makes it easy to place
logos and format the text with
any size or font. Compatible
ticket stocks include thermal
tickets, laser tickets, and passes
of all kinds.

Access Control
All tickets and passes, including
mobile and e-tickets, have
unique barcode numbers, which
allows you to effectively manage
all entries into and exits from
your venues.

Marketing Tools
Surveys, e-blasts, social media
platforms, upselling features
and reports are among the tools
at your disposal to help you
target your audience and
increase ticket sales.

Reports
Detailed real-time reports are
available at all times online.

Even More Features
Packages, subscriptions,
season tickets, online renewals,
gift certificates and
memberships.



Our Services
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A complete
ticketing solution

Client management
and direct marketing
opportunities

Professional graphic
design services

Remote box office
services and on-site
technical support

Call centre staffed
with experienced
customer service
representatives

Dedicated Account
Managers
programming your
events



Our Technology

¢ Integrate our technology into
your website

e Offer your audience the
convenience of mobile tickets
and e-tickets

e Manage all entries into and exits
from your venues with barcoded
tickets and passes

e Control your capacity with
real-time scanning reports

¢ Prevent the loan of tickets by
personalizing them with the
customer’s photo

¢ Take pictures at the box office or
allow customers to upload them
on their own online

¢ Advertisements printed on tickets

¢ Social Media Marketing

e Exclusive e-newletter sent to
Ticketpro database

e Web Banner Ads
¢ Sales and Marketing Support

Samples Attached
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\ Our White
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Ticketpro enables your successful
brand to offer ticketing services
without having to invest in creating
the technology and infrastructure
by providing the following:

e Fully customized tickets

¢ Dedicated numbers and a
personalized greeting in the call
centre

e Custom on-line ticket purchase
page design

¢ Exclusive newsletters that are
sent out with your branding and
message to all Ticketpro customers

e The Ticketpro software with
your look

(0 SONIC CONCERTS s
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Our Creative
Initiatives

Ticketpro develops innovative and
creative marketing tools that help
you generate additional revenue.

Integrated marketing
campaigns that focus around
non-traditional ideas to
increase your audience.

Thematic web page design,
which include photos and
sound bytes.

E-blasts monthly and
additional dedicated client
newsletters , social media
and contests.

Customized tickets that
include sponsor logos.

Web banners on the
Ticketpro website.

Upselling related events and
merchandise.

EXCLUSIVE PRESALES & PBEMIEBES
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Our Clients

Praises

“...Changing to the Ticketpro model was easy
as they helped us through every step, and
have been true partners to our success since
then. We are fully satisfied from all the efforts
and professionalism which has emerged from
this relationship...”

-St. Denis Theatre

“...I was really excited to be able to access
box office reports from home...”
-Karen Valanne, Live Bait Theatre

“...Ticketpro’s main concern is that we
enjoy success; from initial discussions to
post-production, they provide assistance at
every step along the way. The ease of use of
the Ticketpro backend system to setup,
print tickets and review sales reports is
exceptional. We can view current reports
and make immediate decisions on sales and
promotions...”

-The Calgary Fiddlers Association

“...Ticketpro has enabled us to expand our
summer concerts to accommodate
thousands in our venue more easily...”
-Beatrice MacGregor, Alderney Landing

“...From the proposal to our Opening

Week and beyond, Ticketpro’s customer
service has been helpful every step of the
way. | do not hesitate in recommending
Ticketpro to any prospective client...”

- Burlington Centre for the Performing Arts
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ONTARIO & WESTERN CANADA
TORONTO
35 Grand Place

Barrie . Ontario . Canada
L4N 4Y3

ontario@ticketpro.ca
T. 416-800-0854

F. 416-800-0852
TOLL FREE

T.1-877-820-0854

QUEBEC

HEAD OFFICE
1981 Mc Gill College - Suite 1600

Montreal - Quebec - Canada
H3A 2Y1

info@ticketpro.ca
T. 514-849-0237
F. 514-842-7442

TOLL FREE
T. 1-888-905-0070

ATLANTIC CANADA

HALIFAX

1657 Barrington Street - Suite 330
Halifax - Nova Scotia - Canada

B3J 2A1

atlantic@ticketpro.ca
T. 902-982-3402

F. 902-982-3406

TOLL FREE

T. 1-866-482-4163
F. 1-866-482-0716
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